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Digital Equity means...

We envision Seattle as a city where technology's

opportunities equitably empower all residents and
communities especially those who are historically
underserved or underrepresented.




We bel il evec

Every Seattle resident
should have the
technologies they need to
participate fully in society.
Whether they are looking f
a job, connecting to famlly
and friends, doing
homework, or accessing ==
government services.
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Connectivity In Seattle

While 93% of Seattle residents have internet at home, many
residents are "underconnected” which can negatively impact
economianobility,academi@erformancendsocialinclusion

Underconnected = limited data or speed, cost barriers, or insufficient devices, tech support or skills

Data source: 2016 American Community Survey
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Access, Devices, and Skills are critical, especially for
vulnerable populations

National studies have
found a link between
home broadband
Internet adoption and
educational success,
greater household
Income, and improved
access to government
and health resources.
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ObUndemnect edao: Econo

Lowincome people are more likely to use a smart;*
phone to create resume and cover letter. 7i

tSmartphone onlyt Job

Aproblems entering a large amount of text on
their smartphone while searching for a job

Aproblems submitting required files or other
supporting documents needed to apply for a
job

Source: http://assets.pewresearch.orgfegntent/uploads/sites/14/2015/11/P1_2013-19Internetand-JobSeeking_FINAL.pdf
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ObUndemnect ed o

Many lowincome parents with home internet
access report:

A connections are too slow to do the things they wish to
do online, especially homework requiring streaming

Atoo many share the same computer

Ainternet was cut off in the last year because of
nonpayment

Of parents who only have internet access via a
smartphone or tablet, 29% hit data limits and 24%
had their phones cut off for nonpayment

Source: Digital Inequality and Developmental Trajectories aficawe, Immigrant, and Minority Children; Pediatrics, \Hidtz SPhD, a Carmen Gonzalez, PhD, b KeviehDaidpvember 2017
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Seattle Digital Equity Strategies

AConnectivity

ASkillstraining
ADevicestechnicakupport
AApplicationsk onlineservices
ACommunitgapacitybuilding
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The City of Seattle Role

Convener
Connecting partners, resources & expertise

Capacity Builder

Research, advocacy, besactice sharing, communications!:I

Investor & Provider

Community grants, affordable broadband & publia \Wevice
distribution, and skills training
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O Citydepartments investedn digital

equity skills training

ASeattle Information Technology
AThe Seattle Public Library
Almmigrant & Refugee Affairs
AArts & Culture

AEconomic Development
ANeighborhoods

AHuman Services Department
AParks & Recreation
AEducation & Early Learning




Digital equity partners

Public Community

Includes City of Seattle,
The Seattle Public
Library, UW, SHA,
Seattle Public Schools

Nonprofits &
community groups,
foundations, volunteers

Private

Includes Comcast, Wave,
Facebook, Seattle U,
Verizon, individual donors
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2017 InvestmentOver $1.2 million in City
contracts with community organizations

$695,00(@rovided
connectivity, skills training,
devices and technical support
through Technology Matching
Fund grants and Community
Technology grants

$531,8000r the Ready to
Work program teaching jobs,
English (ESL), and digital
literacy




2017 Results: Connectivity in Public Spaces

APublic WiFi: Over 1.9 Milliow/iFi connections
at 27 libraries, 29 community centers, and other
public buildings

ABroadband for organizations814 community -,
sites received free cable broadband service
through Comcast and Wave Broadband (valt " °
at $376K) ¢

EXPANDED
FREE WIFI

NOW AVAILABLE

MADE POSSBLE WITH SUPPORT FROM



http://www.seattle.gov/tech/services/internet-access/free-access-to-computers-and-the-internet

2017 Results: Connectivigt Home

6,584

A new City franchise agreement

with Wave Broadband created a Wi-Fi Hotspot check
outs from The Seattle

Public Library

$9.95/month lovincome internet
option calledsimply Internetfor
Seattle residents.

WavebBbs service area
Central District, Beacon Hill
Chinatown/International District,

and part of Rainier Valley.

t he
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2017 Results: 1,018 devices distributed

282refurbished computers to lewwcome residents
D A 47 to young adults transitioning out of homelessness
A 131 to public housing residents

D 2 76devices to local nonprofits

g 460devices to Seattle Public Schog
via City surplus




2017 Results: Skills training

2.922residents
received skills
training through City
of Seattle

iInvestments in
community
organizations




